FISCALLY RESPONSIBLE

A

The Arc

Opportunity in
North Central Massachusetts

Other 1.5%

Client Resources 5%

Fundraising 0.6%

$15,403,074

Government 92.9 %

Sources of Funds

Uses of Funds

2020
/Iu/oac:]" //l’e/oo/zf

Personnel 72.7%

Reserves 0.4%

Administration 2.1%
%

Program 18.2% $15,403,074

Buildings 6.6%

The Arc’s 2020 Corporate Sponsor
O WORKERS

CREDIT UNION

Banking that works.

-

’Zf Ve / Advocacy & Innovation.
Thant Vou A Leader in Disability Rights.



63

People living in 1
of 13 group homes
across Central
Massachusetts call
The Arc home

208

People supported at
home are 25x less likely
to develop COVID than
those living in long-
term care facilities

Hours of nursing,
clinical, and behavioral
supports provided to
participants virtually
or in-person

15,021

Hours of training to
support compliance,
unique needs,

and employee
development initiatives

$646,591.67

Spent on protective
equipment, testing,
infection control, and
added wage cost in
response to COVID

Participants in
employment
supports worked
throughout COVID as
essential employees

“The Arc goes above and beyond to
support our son and family. Throughout
COVID, staff identified solutions to meet
Alex’s needs and checked-in weekly. Since
his return to program, we can depend on
staff to keep him safe for each challenge
and triumph.” - The Campbell Family

1,232

People from 76 local
cities and towns
urged Governor Baker
to support hazard
pay for DSPs

316

Employees at The
Arc come from

18 countries and
speak 21 different
languages

50

Program participants
received their

first ever personal
computer through
grant funding

Hours of virtual
programming and
supports reduce
isolation and connect
people together

“Working at The Arc means more than

a paycheck. Every day is a chance to
transform, inspire, and recognize abilities.
As a Case Manager for over 7 years, |I've
learned so much from those | support and
their families. I’d do this for a lifetime, even
if it was volunteer opportunity.” - Josiah R.

1,252

Donated handcrafted
masks from 38
community members
kept participants and
staff safe from COVID

160

Participants and their
families joined over
84 Family Support
Programs hosted by




