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The Arc of Opportunity remains as vibrant and relevant today
as at our founding in 1952! Read some of the highlights from
FY 14.

TREASURER

* Selected to participate in HealthMeet an initiative funded by Megan Riendeau

the CDC and led by The Arc of the US

CLERK

* Added a new VOIP phone system with features that . .
Lori Nogueira

enhance communication throughout the organization

DIRECTORS
Kathy Hamelin
Andrea Thibaudeau
John Walsh
Steve Schwartz
David Sawyer
Chris Hendry

Staff

PRESIDENT & CEO
Mary Heafy

» Adopted iCentrix an electronic case record system, which
gives the staff up-to-date info about individuals they support

* Created three new VP positions to better support the
organization’s needs — Home Supports, Day Supports and
Human Resources

* Added three clinical positions — ABA clinician, art therapist,
and horticulturalist

» Additional Physical Therapy Aid hours to support the
continuing needs in Day Habilitation

* Added an LPN to the Day Habilitation nursing staff

CHIEF FINANCIAL OFFICER
Lynne Sugar

* Built two fully accessible group homes with engineered
shelter in place room

* Increased focus on job placement with anticipation of
center-based work slated to close in June 2016

VP OF CORPORATE OPERATIONS
John Quist

* Partnered with Fitchburg State University and Fitchburg Art
Museum through a National Endowment grant for the Arts to
bring internationally renowned artist Caleb Neelon to work
with our individuals to paint a mural on the exterior of the
building

VP OF DAY SERVICES
Charles Powderly

VP OF HOME SUPPORTS
Peter Van Voorhis
What can you expect for FY 15? Greater emphasis on young
people. Another accessible group home. Positive behavioral
supports. Sexuality education. Emphasis on living out our
organizational values. More supports for individuals on the

autism spectrum. Emphasis on transitioning work-center
individuals into more community based activities.....and so
much more.
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The Arc of Opportunity employs
220 staff, 167 full time and 53
part time.

The Arc needs each of you and all of you to continue our
important work. Join us!

www.arcofopportunity.org




REVENUE
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Click here for more financial information including The Arc’s 990 form.

Service Statistics

Day Services

Day Habilitation 73
Elder Services 15
Supported Community Options 46
Family Support

Information and Referral 183
Workshops & Trainings 22
Legislative Alerts 610
Support Groups 162
Self-Advocacy 53
Family Events 428
Giving Tree 136
Mailings 1270
Vocational

Employment Resources 59
Competitive Job Placements 19
Assessments 30
Group Work Sites 32

Residential Supports

Supported Community Living 49
Shared Living 30
Adult Family Care 59
Group Homes 36
DESE / DDS 19
Recreation

Weekend Recreation Club 925
Bowling & Mini-Golf 93
Special Olympics 228
Holiday Parties 159
Dances 934
Fishing Derby 81
Trips 132

A Civil and Human Rights Movement Supporting Individuals

with Disabilities and their Families.



The Arc of Opportunity offers a wide
variety of programs that advance our

mission to create and support lifetime

opportunities in the community for

individuals with disabilities and their
families to reach their fullest potential
by providing advocacy, education,
employment, residential and recreational

services to enhance quality of life.

On atypical day at The Arc of Opportunity
up to 274 individuals may be in and out
of the building Monday through Friday
attending one of our Day Programs such
as Day Habilitation, Community
Based Day Supports or Vocational
programs. Beyond the exciting programs
that happen within our walls, many more
opportunities happen throughout the
community. Individuals are supported

to live in their own apartments through

the Supported Community Living
program, children in elementary and
secondary schools are able to remain in
their family’s home through our DESE /
DDS program, individuals are supported
to live with families or community
members through our Home Based
Support programs, and Family
Supports offers many educational,
Recreational and social opportunities
throughout the region.

For detailed information on each of the
programs, click on the program names
described above!

To stay up-to-date daily of all the exciting
things that take place at The Arc, please

join us on:

www.arcofopportunity.org 4




Lisa is an individual in her late
fifties who attends The Arc of
Opportunity’s Day Habilitation
and Recreation programs. In
the beginning of FY2014, The
Arc was able to afford to bring
on part-time horticultural and
art therapists offering new
opportunities for individuals in
all of our programs.

Lisa initially started in the

art therapy and horticultural
groups, she struggled to

get along with peers, was
reluctant to participate in
projects and wasn’t able to
make a connection between the
program and her own life.

In time, Lisa started to dabble
in some of the projects and it
became an avenue to explore

her interests and expand on her
skills. She began to develop
and strengthen relationships
with her peers through group
projects and often assisted
others with cutting, painting
or pasting. She developed

a sense of purpose through
the programs and has taken
personal responsibility in
tending to the plants on the
days that horticulture groups
do not meet. She even started
to suggest project ideas and
activities in both groups
including the thought to paint
memorial stones for a couple
of people who suddenly
passed away that attended the
programs.

Lisa has become very interested
and invested in what she does

in both the art therapy and
horticulture groups. Now on
her own time, she buys art and
horticulture supplies with her
own money and creates things
on her own. She has integrated
what she has learned into her
life and overall has a more
positive and flexible demeanor.
Lisa has become a role model
for her peers and a pleasure to
work with. Lisa has become an
inspiration to the horticultural
and art therapists encouraging
them to work harder with her
and the other individuals with
similar challenges.

The horticulture and art therapy
programs have given Lisa and
all who attend, a quiet space, a
sense of ownership, and some
peace in their busy day.

Left is pictured Lisa working on her art; Below is picutred Lisa
holding one of her art pieces with Krista Bebezas, Art
Therapist at The Arc of Oppotunity.

Read more success stories by clicking here.

A Civil and Human Rights Movement Supporting Individuals

with Disabilities and their Families.



Active Members

CORPORATIONS:

Rome Insurance Agency, Inc.

Reagan & Company

J. D. Associates

O. G. Croteau Plumbing &
Heating

INDIVIDUALS:

Emily Amico

Ronald Ansin

John Arnold

Timothy Ashe

Ernest and Ellen Aubuchon

Mark Babeau

Mary Babeau

Paul and Albertine Banahan

Darlene Beauvais

Amber Bertolami

Steven and Ann Berube

Norma Bloxson

Jeanne Bombara

Maurice Boudreau

Conrad Boudreau

Raymond Bouvier

Christine Breton

Jeremiah Briggs

Bob and Carolyn Brochu

Shaunci Brooks

Patrick Burke

Nathaniel Burris

George and John Butler

David and Audrey Callahan

Michael Callahan

Josephine & Alexander
Caporizzo

Millie Caswell

Richard and Cheryl Clouthier

Paul and Julie Constantino

Thomas and Veronica Conuel

Patricia Corby

Mrs. Robert Cote

Michael and Barbara Couture

Paul and Jennie DiPerri

Eugene and Joan Driscoll

Conrad and Catherine
Ducharme

David and Augusta Duteau

Stacey Esbjorn

Santino Fantozzi

Stuart and B. M. Fay

Richard and Jane Flannagan

Marilyn Franklin

Norman and Sheila Fredette

Dana Germaine

Philip Gilley

Susie Goguen

Paul and Kim Goguen

Bruce Goguen

Martha Guastella

Jennifer Halfrey

Kathleen and Michael Hamelin

John and Nancy Hanley

Joyce Hardin

Russ and Kelly Harvey

Mary Heafy and John Smith

Steven Horne

Jeannette Jaillet

Laila Jarkko

Jonathan Johnson

Christopher Kenney

Attorney Jennifer and Bill
LaBaire

Lance LaCoss

Jane LaFond

Rollin Lane

Richard and Lucy Langelier

Richard and Sheryl Lavigne

Kenneth and Donna Lavoie

Ernest and Kenneth LeBlanc

Marc LeBlanc

Craig Leger

Nicole Leland

Robert and Beverly Lemieux

Jonathan and Nancy Longley

Gail Mansell

www.arcofopportunity.org

Bruce Matson

Ron and Jeannine Maxfield
Stuart and Jeanette McDermott
Susan Milewski

Butch and Bethany Molter
Thomas and Valerie Moore
Tiffany Moore

Richard Mossow

William and Irene Murray
Jeff and Mary Murtland
Carlos Negron

Mike Newell

Theodore and Elizabeth Nikitas
William Noone

Orlando Orsini

Thomas Padula

Sally Ann Pelletier

Ben and Patricia Pinder
Elizabeth Rahmberg
Lauren Reynolds

Daniel Rivers

Brian and Jean Rochette
Leo Rufiange

Robert and Judy Russell

DJ Russell

Joshua Saseen

David Sawyer

Sandy Seaver

Steven Shea

Brian and Barbara Slattery
Wayne and Vivian Spacek
Bernie and Ann Louise Stephens
Patricia Stone

Luigi Tassone

Pamela Tranbarger

Grace VanHillo

Nicholas Veros

Barbara White

Richard and Mary Wood
Shawn Woods

David and Patricia Woods
Peter and Kimberly Zbikowski




2013 Personal Auction Donors

Donald and Jean Babineau
Amanda Baker

Martine Belville

Doug Bennett

Raymond Bouvier

Jeffrey and Donna Bradford
Mary Camacho

Norman and Debbie Champagne
Richard and Cheryl Clouthier
Donna Cosenza

Ed and Susan Cronin

Lynne and Larry Dignan
Nicholas and Donna DiNinno
Judy Driscoll and Chris Murphy
Eileen Ganong

David and Michelle Gianino
Bruce Goguen

Karen Greenwood

Mary Heafy and John Smith

Kai Johnson and Megan Smith-Heafy
Richard and Judith Jollimore
Rollin Lane

Kenneth and Donna Lavoie
Elaine LeBlanc

Paula Leblanc

John and Nancy Lee

Diane Loescher

James and Jane O'Leary
Phil Orifice

Yvette Padula

Jennifer Peck and Owen O'Callaghan
Kathie Peloquin

Euphemia Pippert

Megan and Mark Riendeau
Betty and Frank Robbins
Cheryl Robillard

Robert and Judy Russell
R.A. Salvatore

Pat Shaneck

Wayne and Karen Sheldon
Ann Louise and Bernie Stephens
Patricia Stone

Luigi Tassone

Roberta Tassone

2013 Corporate Auction Donors

Advanced Glass & Mirror

Amico Carpets, Linoleum and
Hardwood

Auction Committee

Badger Company, Inc.

Bennett Student Travel

Blue Heron Northeast
Promotion & Apparel

Bootleggers

Boy Scout Troop #823

Butler Furniture

Cape Cod Irish Village

Cyndi's Jewel's

D'Ambrosio Eye Care, Inc.

Day Services

Eastern Carrier Service

Elliott's Jewelers

Espresso Pizza

Kleen Tank

College
NESN

Fitchburg State University
Gale River Motel

Gardner Ale House

Gate City Coin and Jewelery
Henri's School of Hair Design
I Camino Restaurant
Joseph's Jewelers

Masciarelli Funeral Home
Moose Mountain Candle Co.
Mount Wachusett Community

North of the Border
Northern Benefits
Oak Hill Country Club

Research Results

Rollstone Bank & Trust

Saint-Gobain Corporation
Foundation

Schuster-Driscoll, LLC

Sean Patrick's Restaurant

Secino’s Formal Wear

True North Holistic Center and
Retreat House

Valley Florist and Greenhouse

Vianor, Inc.

W.S. Beauty Supply

Wachusett Brewing Company

Westminster Country Club, Inc.

Workers' Credit Union

Zulu Nyala Group

With many thanks to our auction donors, the 2013 Annual Auction raised $18,000 for The Arc of
Opportunity’s Recreation program that receives no funding and relies solely on fundraising. You
have touched the lives of 100’s of people annually. Thank you!

A Civil and Human Rights Movement Supporting Individuals

with Disabilities and their Families.



2013 Corporate Donors

Ayer Sportsmen's Club

Bemis Associates, Inc.

Cabel Salon

Clementi Family Charitable Trust

Coalition for Building Strong Communities, Inc.
EMD Serono, Inc.

Family Federal Savings

Fitchburg Rotary Club

Melwood Training Center

Middle Street Garage

Montachusett Area Rotary Club

Need-A-Lift Medivan, Inc.

Northern Benefits

Northern Worcester County Landlord Assoc.
Our Lady of the Lake Parish

Roger J. Gaudet Remodeling, Roofing, Siding

Hudson Public Library

IC Federal Credit Union
Manor on the Hill Corp.
Mass. Ave. Motors, Inc.

Rollstone Bank & Trust

Unemployment Cost Reduction Corporation
Wachusett Mountain

Workers' Credit Union

Max F. & Al Jeane Beach Foundation

McKenzie Engineering Co., Inc:

2013 Personal Donors

John and Sara Aalto

James and Elizabeth Adams

Emily Amico

Mim Amico

Rhea and Daniel Anderson

Robert and Jeanne Antonucci

Francis and Rachel Arel

Daniel Asquino

George and Lucy Awiszus

Dee-Anne (Nadeau) Aylott

Mary Babeau

Normand and Suzanne
Babineau

George and Nancy Barcelos

Steven and Diane Beaudoin

Heidi Beaulac

Francis Bellafiore

Rene and Carmella Berube

Angelo and Donna Bisol

Anne Marie Blake

Kent and Marie Boudreau

Celeste Bourgault

Emma Bouvier

Raymond Bouvier

Jeremy Boylan

Charles and Carol Bugden

Sue Bugden
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William and Linda Burke

Sheila Bushey

David and Audrey Callahan

Frank and Carol Callahan

Wanda Cantlin

Arthur and Theresa Caponi &
family

Joseph and Anita Carbone

Richard and Bonnie Carpenter

James and Nancy Casperson

Allyson Chalapatas

Norman and Debbie
Champagne

Mark and Julia Connery

Marianne Connor

Paul and Julie Constantino

Clarisse Cormier

Elizabeth Cormier

Gary and Cathleen Costello

Jim and Ruth Couture

Janice and Anthony Cristofono

Richard and Sandra Daigneault

Leo Daley

Curtis and Elaine Davis

Anthony and Carol DeCarolis

John Dellogono

Ralph and Ellen DiGeronimo

Annette Dillon

Stephen and Joanne DiNatale
David DiSalvo

David and Jo-Ann Doucet
Judy Driscoll and Chris Murphy
Mark and Kathy Dufour
Jeannine Farineau

William and Amy Fitzpatrick
Ernest and Carla Fletcher
Michael Forest

Dennis Frazier

Norman and Sheila Fredette
George and Kathleen French
Brian and Pam Frye

Roger and Jeanne Gamache
Ellanora Garlington

Jr. Roger Gaudet

Diana Giannetti

Daniel Giannini

R. Michael Giannini

Philip Gilley

Kenneth and Judith Gordon
Norman and Marilyn Gould
Joan Grammel

Beverly Guertin

Mary Ann Guichard
Kimberly Hall



2013 Personal Donors

Diana Hamilton-Rousseau

Marshal and Robert Haneisen

Joan Hasenstein

Peter Hazel

Mary Heafy and John Smith

Christopher Hendry

Gail Henry and Sam Francis

Stephen and Ann Hildreth

James Hohman

Sylvia Holden Chalmers

Charlie and Joanne Huse

Alice Johnson

Kai Johnson and Megan
Smith-Heafy

Paul and Barbara Joyce

Dorothy Karkutt

John and Michelle Keeney

David and Sharon Kelly

Thomas Klem

Paul and Diana Kuell

Attorney Jennifer and Bill
LaBaire

Ned LaClair

Edward and Orene Lafortune

Ned and Lauren LaFortune

Ellen LaFountain

Stacey LaPlante

Alan Lassila

Anna Lassila

Keith LeBlanc

Marc LeBlanc

Thomas LeClair

John and Nancy Lee

Henry and Gertrude Leger

J. Raymond and Mary Leger

Vincent and Dorilla Leger

John Leland

Robert and Beverly Lemieux

Roderick and Donna Lewin

Patricia Linenkemper

Jonathan and Nancy Longley

Simon and Suzanne Lucas

Barbara Lusignan

Rathana Ly

Michelle MacEachern

Donald and Lori MacPherson

Julie Maillet

Kathryn Maldonis

Maryanne and Edward Martell

Donald and Lucille Maynard

Jean McCarthy

Cecile McCullough

Stuart and Jeanette McDermott

Raymond and Josephine
McNamara

Christopher and Judith Menton

Nicholas and Frances
Mercadante

Armand and Carol Ann Millette

Jeffrey and Pattie Mitchell

Butch and Bethany Molter

Michael and Janet Montuori

James and Loraine Morais

Richard Mossow

David and Joan Murphy

Jeff and Mary Murtland

Anthony and Nancy Niemi

Theodore and Elizabeth Nikitas

Ben and Lois Nogueira

Lori Nogueira

Arthur and Linda Norman

Arthur O'Leary

William and Priscilla-Anne
O'Neill

Amy Oppedisano-Hinton

Robert and Lorraine Padovano

Yvette Padula

Mary Pepin

Howard Picard

Charleen Raymond

Amanda Rivard

Todd and Pamela Rivers

Frank and Betty Robbins

William and Carol Roberts

Donna Robinson

Randy and Valerie Rock

Robert Rockel

Deborah Rodier

Allen and Barbara Rome

Frank and Lorraine Rousseau
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Thomas Rousseau

David and Susan Roy

Louis and Charlene Roy
Robert and Judy Russell
David and Maggie Salvas
Gladys Sarasin

Douglas and Karen Sargent
Julie and Peter Scapparone
John and Carol Selinga
Paul and Jamyn Sheff

Kris Warn

Jay and Patricia Sinacole
Theresa Slattery

Richard and Geri Spencer
Thomas and Karen Spinelli
Sheila Steele

Ann Louise and Bernie Stephens
Rebecca Stimson

Shanice Stinson

Barbara Stone

Leslie Storrs

Lynne and Stephen Sugar
Claire Sullivan

Steve Swartz

Vincent and Cynthia Tata
Roger and Jean Temple
James and Barbara Thaxter
Andrea Thibaudeau
Leonard and Carol Trinkle
David and Kathleen Valois
Bill and Donna Vanderclock
Eugene and Carole Walsh
John D. Walsh

Jane Whitney

Mary Whitney

John and Eleanor Widdison
Margaret Wilson

Francis and Carole Wyman
Kristine Zamora

Timothy Zinn

with Disabilities and their Families.



