2025 Reviewed Impact in Worcester

County
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Empowering Individuals and Families.
e 98% of families expressed satisfaction with our services.
e 97% of individuals served reported high satisfaction.
e 97% of families would recommend The Arc of Opportunity.
e 85% of individuals across all programs have life plans using the Charting the
LifeCourse tool.
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1 Personalized Support

e 650 hours of one-on-one coaching provided for individuals with ASD.

e 2,280 hours of Allied Professional Support to enhance daily living skills in Day
Habilitation.

¢ 6,808 hours of family respite delivered through after-hours and weekend recreation
activities.

e 430 children across 121 families received gifts through the Holiday Giving Tree Initiative.

Community Inclusion and Engagement
e 61,776 hours of community-based day supports fostered social connections
through CBDES.
13,728 volunteer hours contributed by day programs to local nonprofits.
e 180% increase in Day Habilitation community participation.
¢ Launched WOW program - 100% of program time spent in the community.

Independence, Advocacy, and Leadership

e 2,800 hours of employment support provided to individuals in commmunity job
placements.

¢ New Turning 22 home opened, supporting 3 participants toward independent living.

e 100% of new AFC participants facing homelessness now live in safe, supportive
homes.

e 2,996 hours invested in legislative and self-advocacy skill building.

Thank you! Respect. Dignity. Inclusion.




Finances 2025 Impact Report

Funding Sources A
The Arc

Opportunity in
North Central Massachusetts

| 92.15%

B Government Fundraising M Client resources B Other

Uses of Funds

/3.86%

3.29%

B Personnel W Buildings Program W Administration M Reserves

The Arc’'s 2025 Presenting Sponsor

RBT Rollstone
BANK & TRUST®

FIRST FINANCIAL TRUST

Your best interest is our only interest.”

Empowerment
Through Giving

Thank you ! Respect. Dignity. Inclusion.




